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Attention: Mr. Kevin Sosbe

Regarding: AT&T Catalog Informational Filing — Retail

Commissioners:

Please find attached revised AT&T Catalog pages that modify the eligibility criteria for
discounts on two of the Company’s service offerings — CompleteLink® 2.0 and Simplelink™

Enhanced II. These changes will go into effect September 22, 2006.

The attached informational pages are provided pursuant to the Commission's Order in Cause No.
42405. If you have any questions, please give me a call at 265-5688.

Sincerely,

Drnasy S Dhomgrn

Mary S. Thompson
Director - Regulatory

Attachments

cc: Office of Utility Consumer Counselor

IN-06-1159
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SIMPLELINK ENHANCED™ II (cont’d)

D. PRICES (cont’d)

4.

Termination Liability

Customers terminating a SimpleLink Enhanced II plan prior to the
expiration of the selected term period are subject to termination
charges.

Termination charges are equal to 50% of the MMRC multiplied by the
number of months remaining in the customer’s term period. For a partial
month, if the partial month revenue is less than the MMRC, the customer
is liable for 50% of the difference between the MMRC and the actual
billed revenue.

Termination liability charges are not applicable if during the
Simplelink Enhanced II term period the customer converts to another
Company access or local usage plan with a term equal to or greater than
the remaining SimplelLink Enhanced II plan, and the new revenue
commitment is equal to or greater than the remaining SimplelLink Enhanced
II revenue commitment.

Customers who have their business network access line(s) with a
competitive local exchange carrier within the SBC Illinois, SBC Indiana,
SBC Michigan, SBC Ohio, or SBC Wisconsin service areas and who now wish
to establish their business network access line service with the Company
will receive a one-time waiver or refund of the termination charges
associated with early termination of a previous SimplelLink or SimpleLink
Enhanced agreement for the purpose of establishing service with another
carrier if they return to the Company and sign a new SimplelLink Enhanced
IT agreement. The new SimplelLink Enhanced II term period must be
greater than or equal to that of the terminated plan and the new revenue
commitment equal to or greater than the revenue commitment under the
terminated plan. Eligible customers must, also, have refused or not
responded to a previous SimpleLink Enhanced II offer. In addition, the
customer’s former account must not have been disconnected for
nonpayment, and no money is owed the Company for any past due bills for
regulated service, other than the termination charge. 1In addition, the
"Bill Name" must be the same as on the prior Company account. Customers
may take advantage of this offer only once. (D)

(D)

Effective: September 22, 2006
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COMPLETELINK® 2.0 (cont’d)

C. TERMS AND CONDITIONS (cont’d)

12.

13.

Eligible Win and Winback customers will receive a waiver of normally
applicable service order and line connection non-recurring charges
(NRC’s) associated with local exchange access lines and/or vertical
services ordered at the time of the initial subscription to a
CompleteLink® 2.0 agreement. Standard NRC’s will apply to lines and
features added after the initial CompleteLink® 2.0 order. Win and
Winback customers include business customers who have their local
exchange access line service with another competitive local exchange
carrier within the AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T
Ohio, or AT&T Wisconsin service area and who now wish to establish
their local exchange access line service with the Company. (D)

Win and Winback business customers who establish service with the
Company and subscribe to a CompleteLink® 2.0 agreement will receive
an accelerated discount that is calculated as a percentage of their
agreed upon MARC and will be applied as a credit to their bill. The
accelerated discounts will be applied upon subscription to
CompleteLink® 2.0 and yearly (for terms exceeding one year)
thereafter, according to the schedule below. Accelerated discounts
are determined based upon win/winback services only and may not be
determined based on existing services. When a CompleteLink® 2.0
agreement consists of both existing services and win/winback
services, the win/winback services will not be eligible to receive

any accelerated discounts. This accelerated discount is not (N)
available to customers who have their local service with an ‘
affiliate of the Company. ()

Win and Winback customers who establish a CompleteLink® 2.0
agreement and later upgrade to a new term length and/or MARC level,
or terminate their CompleteLink® 2.0 agreement prior to its
expiration date, will forego any accelerated discounts not yet
received. Customers who upgrade will retain any accelerated
discounts already received and will not receive any yearly
accelerated discounts based on their original CompleteLink® 2.0
term,

Effective: September 22, 2006
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